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Today’s Agenda

Introduction

1. Getting started

2. Guided Discussion - identify major challenges in enabling Al
3. Insights solving challenges — concepts

Outlook Salesforce & DICONIUM

Key takeaways

Lunchtime m
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Your Hosts

DICONIUM

Michael

Salesforce
Consultant
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Anja

Senior
Consultant IT &
Lead Salesforce

Competence

Center

Andreas

Director digital
consulting -
Salesforce

Liesel

Senior
Director
Solution

Engineering
Salesforce

Sebastian

Senior
Solution
Engineer

Salesforce
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Salesforce at DICONIUM
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2019
190+

200+

@ EEISS 1N partner
CERTIFIED

DICONIUM

Partner
since

Employeesin
Salesforce
Competence
Center

Salesforce
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Agentforce
Let s have a look!

« é Agent Buider Cirrus Virtual Agent

n Conversation Preview
i 8

LA

Put your topics to the test

LLJ

LA 8 COMVErIANON 10 preview Aow pour SO0 Buiids » Aan 800 exaCutes AC1OME DASed 0N UMY Flaraltots

Let's chat!

M Pm your helpful agent



https://www.youtube.com/watch?v=irdNqlytsLc

DICONIUM

Kl-Strategie & Einstieg
Integration von Kl in Arbeitsablaufe

Herausforderungen Lésungsansatze
— "Hausaufgaben", Daten, z.B. B2B Customer Data — Managementfokus und -committment
— Transparenz, Akzeptanz von/bei Kunden — Einsteigen in Kl Gber Businessziele, Uber heutige

, ) , , Schmerzpunkte in Geschdftsprozessen
— Service-Erfahrung aus Kund:innen-Sicht nicht immer angenehm

. . — Change Management, Portfolio Management
— Vertrauen nicht vorhanden, Skepsis

: : : — Mehrwerte aufzeigen:
— Interne Offenheit fir Verdnderungen, Widerstand, interne Akzeptanz

o "lastige Tatigkeiten" loswerden,

— Angst vor Technologie und Ersetzbarkeit Zeit schaffen fiir wertstiftende Aufgaben
— "Technologie der Technologie wegen einfihren", Kultur _ Geschwindigkeit und Effektivitat steigerbar
— Risiken — Nutzen vs. Kosten transparent machen, messen

— Ausprobieren konnen, Trainings und
|deenwettbewerb
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DICONIUM

How would you rate
your organization in
terms of maturity
when it comes to Al?

Spread out around the room

to the to the back
front accomplished
first goals

beginning
the journey
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Look on the flipcharts,
which fits the most to
your current challenge
and why?

“Assign” yourself to a flipchart
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DICONIUM

Let us talk about what

DICONIUM and
Salesforce can do to
solve your challenges

Let us show you the concepts
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What Now?



Agentforce

What Al was meant to be.

e

Agentforce

Support
agents Marketing

agents
Customer 360

L Sales Service
roduc
agents G ¥

Customers

Marketing Trailblazers

Q

Experience

~ Tableau

Finance

Revenue agents

Industries [§ £ % Orcders

-t Data Cloud

Success ' Zero Copy & RAG Partner &
!f, ~ — _ Custom Apps

Trust Layer

Custom apps Einstein Al Flow Omnichannel Security :
& agents & models automation Salesforce Platform\ user interface & privacy ARl

MuleSoft integration



Sign Up!

and get a free
discovery workshop
(scan or click)

DICONIUM

salesforce

12


https://special.diconium.com/en/about-us/partner/salesforce/dreamforce24
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