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New World Same Humans





GEOPOLITICAL TURBULENCE



CLIMATE WEIRDING



AI EXPLOSION



All this change 
can throw you 
off balance.



We’re the same 
old humans with 
the same old 
human needs.



New trends emerge when 

change unlocks new ways to 

serve basic human needs.



FOUR AI-FUELLED TRENDS



YOU!



TREND #1



CHATGPT





NEW KNOWLEDGE FLOWS



Consulting group 

create a bespoke AI 

knowledge partner 

for their consultants

MCKINSEY

KNOWLEDGE



KNOWLEDGE SHARING



Bespoke large 

language model 

trained on financial 

data and analysis

BLOOMBERG

CLIENTS



INTERNAL CULTURE



Internal knowledge tools

The power of proprietary data

What people do best

New Knowledge Flows



TREND #2



SOCIAL CONNECTION



VIRTUAL COMPANIONS



Siri, what is happiness?



Former Google AI 

engineers launch 

new platform for AI 

fueled companions

CHARACTER.

AI

COMPANIONS





MAINSTREAM





YOU!



Dutch startup bank 

creates AI 

companion for 

financial life

BUNQ

COMPANIONS





NEW CHANNELS TO THE CONSUMER



AUTOMATED CONSUMPTION 



New search app 

uses generative AI 

to semi-automate 

grocery shopping

WALMART

RETAIL



AI entities become guides, counsellors, and companions

New channels to the consumer

AI agents automate consumption tasks

Virtual Companions



TREND #3



HUMAN DATA



ENVIRONMENTAL DATA



SIMULATED EVERYTHING



HUMAN DATA



SIMULATED CUSTOMERS



Platform creates 

simulated humans 

for customer 

research

SYNTHETIC 

USERS

RESEARCH



Researchers create 

simulated human 

society inside large 

language model

GOOGLE AND 

STANFORD

SIM SOCIETIES



SIMULATED SOCIETIES



ENVIRONMENTAL DATA



Automaker use 

NVIDIA’s 

Omniverse platform 

to build simulated 

factories

NVIDIA & 

BMW

INDUSTRY





LOWE’S SIMULATED STORES



AMAZON SIMULATED WAREHOUSES



METAVERSE 

HYPECYCLE







Simulated customers, clients, and societies

Rise of the mirrorworld

Consumers embrace simulated experiences and virtual worlds

Simulated Everything



ONE LAST THING…





APPLY! APPLY! APPLY! 



THANK YOU!
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